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Network Connection Certificate 
 

 
The following equipment has been tested for connection to the Airwave network (the “Equipment”).  
The Equipment has been tested on the Airwave Reference System Rugby. 
 
 Manufacturer/Customer:  Versions: Other 

relevant 

details: 

Date(s) 

Certificate 

issued: 

Supplier 
and 
Equipment 
Information 

SunGard Public 
Sector 
Methuen Park Bath 
Road Chippenham 
Wiltshire, SN14 0TW 

Product Designation:-  
SDS Messenger App. v1.5.0.0 
Using TETRA terminals: 
Sepura SRH 3500 v8.3 & v9.5 
Windows Installer v3.1, 
Windows XP SP3 
Windows .net v3.5 
 SQL Server 2008 Exp Edition 

Test Date: 

10 Dec 09 

Issued: 

29 Jan 10 

 
At the time the Equipment was tested the Airwave Network Reference System was configured as 
follows:  
Airwave interface Software version Airwave System was built to baseline R6.2 R4 SPU 

 
The testing conducted on the Equipment suggests that it will not adversely impact the Airwave 
Network (as it had been configured in accordance with the above specifications) and when connected 
through 3rd Party Control Room interface. The testing was limited to conformance and hence no 
specific functionality or performance of the product was exercised apart that covered below in the test 
specifications. 
 
Observation 

1. The Testing was based on the Airwave Generic Data Application Conformance Test Plan 
issue 2.0 and unless otherwise stated no customer specific functional may have been tested.  

2. Airwave Short Data link failure/re establishment -  The SDS Messenger application will require 
a manual re-connection when the loss of SDR link has been re detected on the PEI Interface. 
It must be noted that during Airwave’s CHS Cut-Over/Cutback or Data Resilience program, 
the re-connection of the SDR link to establish a connection will be the responsibility of the 
customer.  

Note : For this application to be used on Motorola Elite Dispatcher Terminal (RDT) it will require 
additional approval from Motorola which will ensure that the SDS Messenger does not interfere with 
any existing applications already install on RDT.  
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Disclaimer: 
1. This conformance certificate does not indicate any security approval with respects to the 
operation of this hardware / software on the Airwave network.  
 
It is the responsibility of the supplier and their customer (whether Airwave Ltd or 3rd party customer) to 
ensure the Airwave Accreditor's security requirements have been met before this hardware / software 
is deployed on the Airwave operational network. If this solution is deployed within the customer's 
security domain then the customers Accreditor / Senior officer responsible for security must give their 
approval inline with the Airwave Service Code of Connection. 
 
 
2. The issuing of this Connection Certificate is for information purposes only and Airwave makes no 
warranty or guarantee whatsoever as to the fitness for purpose of the Equipment or its ability to operate 
correctly when connected to the Airwave Network or any other network or equipment.  Your use of the 
Equipment, connection of the Equipment to the Airwave Network and reliance on the contents of this 
Connection Certificate (for whatever purpose) is at your sole risk.  Airwave shall not be liable for loss or 
damages of any kind (whether due to negligence or otherwise) arising in relation to the Equipment, its 
connection to the Airwave Network and/or your reliance on the content of this Connection Certificate.  
 

 
 
 
 
 

Issued by: Jayesh Patel.   
Head Of Airwave Ref Sys 
Email: Jayesh.patel@airwavesolutions.co.uk     


